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Overview

What is the North Carolina Immunization Registry (NCIR)?

The North Carolina Immunization Registry (NCIR) is a secure, web-based clinical tool which is the official source for
North Carolina immunization information. Immunization providers may access all recorded immunizations administered in
North Carolina, regardless of where the immunizations were given.

The purpose of NCIR is:

» To create an accurate and complete immunization data to enhance services for patients, parents, health care providers,
schools and child care facilities

» To assist in the evaluation of a child's immunization status and identify children who need (or are past due for)
immunizations;

» To assist communities in assessing their immunization coverage and identifying areas of under-immunization.

Now, let’s get started!
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New vs. Historical Immunizations




New vs. Historical Immunizations (1 of 2)

* Immunizations are documented as “new” or “historical” depending on whether or not they were given using inventory
managed in the NCIR.

Inventory managed in the NCIR: Inventory that has been added (i.e. Lot Number, NDC, Quantity on Hand) in the
NCIR and is being tracked in the NCIR. To view NCIR-managed inventory, click Manage Inventory and then Show
Inventory.

» |f the dose IS from NCIR-managed inventory, document as a New Immunization Entry.

» If the dose is NOT from NCIR-managed inventory, document as a Historical Immunization.

History | New Immunization Entry || Historical Immunization || EditClient || Reports || Print || Print Confidential |

Yes e

HenA 10/01/2009 10f2 Havrix-Peds 2 Dose &




New vs. Historical Immunizations (2 of 2)

New Immunization Entry Historical Immunization

» Doses from inventory managed by an organization in * Immunizations entered into NCIR, but not using an
the NCIR organization’s current inventory (such as when
recording an out-of-state record)

Hlstoryil New Immunization Entry ] | Historical Immunization Edit Client H Reports ][ Print ][ Print Confidential ]

Vaccine Group | Date Administered | Series Trade Name mmmm
Yea »

HenA 10/01/2009 1n0f? Havriv-Peds 2 NDnaes ®
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Steps for Adding Historical Immunizations




Step 1 of 9: Navigate to Client Record

1. Click Manage Client on the left-side of the home page and find your client. Audience

2. From within the client record, click History/Recommend. Typical User

organization Alyssa Test Organization = user Athena Roberts + role Administrator
Personal Information - Client ID: 12965909

- Last Name [TEST

UAT Region (T4) 9.7.0 *First N |CLIENT Gend M (m) F Unk
et o it dil, Jissiiig o Regorts

eneral v t:"ddTZme‘CAROL'NA | 'i’“h ?yatiip”m”m & Cancel Administrator
system user manual + Mother's Mai EN[ yoa 1 * County of| ————

a)_-:.sign roles fo Last MISS Residence| ©"2"9° M

el alicn plticE b | Last Notice 09/16/2015

aintenance Name ! |

manage users NOTE: Fields marked with an asterisk «are required.
manage sites ) )

manage clinicians Last Updated by: Maia's Test Org - Private on 04/22/2016

manage physicians

manage schedules

manage schools

ventory

manage inventory

manage orders

Inventory
Control

Save !

manage transfers
shipping documents - s 3 T g
request transaction Client Information Responsible Person(s)  Client Comment(s)

sum

request vaccine usage
request wasted/expired Provider Organization Specific Data
inventory report erification T -

vaccine accountability Date: SRR Chart #2596

inventory count Eligibility as reported by Responsible Status| Active v
lients Person:

manage client American Indian/Alaskan Native
munizations
manage immunizations
Reports = =
request reminder Ethnicity Not Hispanic or Latino v
check reminder status 2
request callback Race Other Race
request new client form| -
request casa extract Provider-PCP | test, physician r
check request status <
A& DEPARTHENT OF request vic reports School
HEALTH AND check vic status
HUMAN SERVICES assessment report

Eligibility




Step 2 of 9: Review History

Review the History/Recommendations Screen.

The History
section details
the patient’s
immunizations
that are
documented in
the NCIR.

The Vaccines
Recommended
section is based on
the ACIP schedule,
current age,
vaccination history,
and any client
comments.

Client Information - Client ID: 12870110 The Client Information section
Client Name (First - Mi - Last) DOB Gender Mothers Maiden 1 liStS the patient’s personal and
e el demographic information and any
Address 5601 Six Forks Rd, Raleigh, NC 27609 (919) 707-553 .
S client comments.

=

History | New Immunization Entry || Historical Immunization || Edit Client || Reports || Print || Print Confidential |

HepA 04/14/2012 10f3 Twinrix & Yes
HepB 04/14/2012 1of3 Twinrix & Yes o
Influenza 09/22/2015 10f1 AFLURIA®  Full f
04/14/2016 Booster  AFLURIA® Yag
PneumoConjugate 04/14/2016 NOTWALID Prevnar 13 ® The client’s Current Age
is shown in the blue strip.
Vaccines Recommended by Selected Tracking Schedule | AUU sEiELEy
I T M R
01/01/2019 01/01/2019 01/01/2019
@p_a 01/01/2019 01/01/2019 01/01/2019
) HPV 01/01/2010 Mm:m}‘lz 01/01/2028 12/31/2027
Influenza 0511212016 04/14/2017 10/14/2017
@ Meningo 01/01/2012 01/01/2012 GGG 125112022
[ MR 01/01/2002 01/01/2002 [ osio12002 |

Make sure that you verify and compare your immunization record to the history already entered in the NCIR.

) NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES

Audience

Typical User

Inventory
Control

Administrator



Step 3 of 9: Navigate to Historical Immunization

Click Historical Immunization Audience
"Client Information - Client ID: 12870110 r .
Typical User
Client Name (First - Ml - Last) DOB Gender Mother's Maiden Tracking Schedule Chart #
CLIENT TEST 01/01/2001 U ACIP
Address 5601 Six Forks Rd, Raleigh, NC 27609 (919) 707-5596
Inventory
Comments ﬁ Control
5 g - - —4
History | New Immunization Entry | Historical Immunization || Edit Client | Reports || Print | Print Confidential
HepA 04/14/; Yes
HepB 14 Click Historical Immunization. This will i |
T o, Open the Historical Immunization Entry y
014, G1id at the bottom of your screen. Yes
PneumoConjugate 04/14/2016 NOT VALID Prevnar 13 ® Yes
F
Vaccines Recommended by Selected Tracking Schedule | Add Selected
Sl Lot Dae
01/01/2019 01/01/2019 01/01/2019
iqla 01/01/2019 01/01/2019 01/01/2019
v HPV 01/01/2010 01/01/2028 12/31/2027
) Influenza 05/12/2016 04/14/2017 10/14/2017
v Meningo 01/01/2012 01/01/2012 _ 12/31/2022
v MMR 01/01/2002 01/01/2002 ' 0s/01/2002
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Step 4 of 9: Select Vaccine

1. Under the Vaccine column, find the vaccines to be documented.

Address
Comments

This client has no immunizations associated with it.

* Provider

organl * Default Dates

B

| Tradename Details |
Anthrax

DERIAREAPRERAREARREE E

GRENPAEAEREIRNRAEARERAE R

ll DTRiaP
HepA
HepB

Immunizations His
manage immunizations
HPY

AERERAGCBEREARERRDERREDA

Influenza

Meningo

MMR

Preumo Poly 23

PneumeConjugate
poi Polia

check benchmark

Admln Support Rotavirus

Td

Varicella

P
ine refationships
xchange
imim {rans:
Organizations
switch ora & roke

NEW |I'|II'IJI'|EBW'I EH‘II’,I

E e e e S

e [ e e Y

organzation GKANDERSOM THE GREAT AND POWERFUL OZ = user Brandon Rector « role

Administrator
Client Information - Client ID: 3857275
Client Name (First - Ml - Last) DoB Gender Mother's Maiden Tracking Schedule  Chart #
Bl HARLEY QUINN 0172411977 u ACIP

| Edit Client | | Reports.

E 44 years, 7 months, 30 days

ARNEEENARRARARER D
EEEEEEEEEEEEEERE

Save | [ Save and Submit
| Cancel
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Audience

Typical User

Inventory
Control

Administrator
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Step 4 of 9: Select Vaccine

2. If a vaccine is not listed, click the blank dropdown arrow in the last box in the Vaccine Audience

column. Typical User

| change passwor

orgamzation GKANDERSON THE GREAT AND POWERFUL OZ - user Brandon Rector = role
Administrator

Client Information - Client ID: 3857275 Inventory
Client Name (First - M - Last) DOB  Gender MothersMaiden Tracking Schedule  Chart i Control
HARLEY QUINN 01/24/11977 u ACIP
Address
Comments ﬁ _

= o S Administrator

History | Mew Immunization Entry | | Edit Client | | Reports |

| Voccine Group | _oatc Adminstered | Seres | Trade Nama (aceine) _ Dese | Owned? | Resction | iste | et
This client has no immunizations associated with it
Current Age: 44 years, 7 months, 30 days

Organization * Default Dates
= al = | B E =
Adeno E E B E E
g:bera = ] g (] M
COVID-19 ! = ] i) o
manage ¢ Diphtheria = 1= = o =
Immunizations i Encephaliis E E E E m
€& Immun zations ::ILI-ID:IN,_OB E E E E E
b.;easles [E E EE E m
MeningB E E‘ = E -
Mumps & A - - =
o 2 —= —b & 5
Rangies = = ) & =
check benchms Ruteka @ ] = E| =
Admin Support Smallpox — — — o i __ . .
e 1 Less commonly administered vaccines are listed in
g Tetanus
mona V) \ the dropdown box.
BICUY xchange =,
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Step 5 of 9: Document Provider Organization

In the first text box next to each vaccine to be documented, enter the Provider Organization name. Audience

History [New Immunization Entry] [ Edit Client | [Reports |

| Vaccine Group | _Date Administered | Series | _Trade Name (Vaccine) | Dose | Owned? | Reaction | Hist? | Edit

This client has no immunizations associated with it.

Current Age: 15 years, 2 months, 19 days

Typical User

* Provider Organization * Default Dates Inventory
T | = | < < = contrel
Anthrax | || 1 | B | B | L==N = N
COVID-19 \Tes: Family Practice | \ \EI ‘ ‘E | |E 03 | ac] Administrator
DTP/aP - IE | |E
—ry In the Prowder Organization column enter the name of the I |:|El
organization that administered the immunization. .
Heps & | &
He | | & | & | B | = | =
HeV 1 | B | 2 | [ B | [=
ifuenza { | & | & | [N 2 | &
Meningo \ || B | B | E | 1B | [
MMR [ | | B8 | | | B | =R =
PreumoPoly23 | || =N 1B | B | E | =
PneumoConjugate \ | [ \E \ \E | |E E | ]E
polo | | & | & | & | 82 | =
Rotavirus \ | | (==l B | B8 | B8 | =
T | | B2 | B | = =N [
Varicela | || 1 | & | = E | e

[ v

(save | [ save and Submit |
[ cancel ] 13




Step 6 of 9: Enter Date of Administration

In the next text box, enter the Date of Administration. Audience
* Provider Organization * Default Dates .
[ | — | — | — | — R
Anthrax | | 2 | il & | B8 | =
COVID-19 | Test Family Practice | [0arzor2016| [ | B3 | = il [= 'rgoe:ttr%rly
OTPIaP [ | |E=r I | & [ = Y ==
HepA [ ] Document the date the vaccinewas | |[{ T
HepB | [ administered. o =R
Hio | || B | B | [y B | =
vy | || 2 | B | B | & | =
influenza l | | B | & | ) | 3 | =
Meningo | )| & | = | = | B | =
MMR | | | B | B | [y | | =
PreumoPoly23 | ) | B | B | & | E | e
PneumoConjugate { ] [ ]E | ]E [ ]E [ }E [ IE
poto | | B | & | B | =y (=
Rotavius 1 ) | @ | B B3| =
T | | 2 | 3 | & | =y =
Varicela | | | [=N B | [ B | =
(——)

[save | [ Save and Submit |

DE| ';: TTTTTTTTT
NiANRes Cancel | 14




Step 7 of 9: Navigate to Tradename Details

Click Tradename Detalils.

* Provider Organization * Default Dates
Vaccine
| Tradename Details |

DTP/aP

. Click on the Tradename Details

Button. —
\ 04/29/2016

[

Hib

HPW

Influenza

Meningo

MMR
PneumoConjugate
Palio

Rotavirus

Td

Tdap/Pertussis

EEEEEEREEEREIEEERE
EEEREEEEEEEEREEERE
ElEEREEEEEEREREEERE
BEREREERERERERBEIEEIERE

EEEREEEEREEEREREEE

‘aricella

LEENAA NC DEPART
PP PR HEAL

B TH AND
o HUMAN SERVICES

Note: You must document Trade Name and Lot Number in case of vaccine recall.

Audience

Typical User

Inventory
Control

Administrator

15



Step 8 of 9: Document Trade Name and Lot Name

Enter the Trade Name and Lot Number and click Save.

Historical Immunizations (1) Click Save.
R M Date Estimated |Trade Na ider O
emove Provided ate ima me roviaer Org
CoviD-19 04/29/2016 E O | est Family Practice I

Select the Trade Name from the ‘- save || cancel |

drop down box.

Enter the Lot
Number.

:‘;‘ NC DFF’ARTMENT OF
& HEALTH
Nt HGRAN S Res

Audience

Typical User

Inventory
Control

Administrator
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Step 9 of 9: Review History

Review the history to verify that the documented immunizations were recorded accurately. Audience
Client Information - ClientID: 12870110 Typical User
Client Name (First - MI - Last) DOB Gender Mother's Maiden  Tracking Schedule  Chart#

CLENT TEST 01/01/2001 U ACIP
Inventory
Address 5601 Six Forks Rd, Raleigh, NC 27609 (919) 70 -vuow Soril
|
Comments i
Administrator
History | New Immunization Entry ][ Historical Immunization ][ Edit Client || Reports || Print || Print Confidential |
acene reu et Adminsere e Trace Noms Vaceine) [Dos une ecctel i
COVID-19 04/29/2016 10f2 COVID-19 Pfizer-BioNTech®
HepA 04/14/2012 10f3 Twinrix® No Yes f,f
HepB 04/14/2012 10f3 Twinrx® No Yes <+
Influenza 09/22/2015 10f1 AFLURIA® Full No 2
PneumoConjugate 04/14/2016 Prevnar 13® & Yes
06/01/2017 Prevnar 12~ 2

Current Age: 20 years, 9 months, 4 days When you click Save and Submit |l

Vaccines Recommended by Selected Tracking Schedule (or Save from the Tradename ed |
Details screen) you are sent back to H

mm the main History/ Recommend

COoVvID-18 05/20/2016 05/20/2° screen.

HepA 01/01/2019 01/01/2019 oz

NC DEPARTMENT OF
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Additional Notes on Adding
Historical Immunizations




Next Dose Dates

Whenever a new vaccine is added to a patient’s record, the recommendations update to show the

earliest/recommended and overdue date for the next dose.

General
system user manual
Maintenance

manage chent
Immunizations

manage immunizations
Reports

request reminder

K
Admin Support

NC DEPARTMENT OF
2l HEALTH AND
£ HOMAN SERVICES

home | change password m help desk | ¢

organization GKANDERSON THE GREAT AND POWERFUL OZ + user Brandon Rector « roie

Administrator
Client Information - Client1D: 3857275
Client Name (First - MI - Last) DOB Gender Mother's Maiden  Tracking Schedule  Chart#
HARLEY QUINN 01/24/1977 u ACIP
Address
Comments j
History | Mew Immunization Entry || Historical Immunization || Eat Ciient || Reports || Print || Print Gonfidential |
e oo it e e o s ool ot entn i
COVID-19 10f2 COVID-19 Pfizer-BioNTech® o
Current Age: 44 years, 7 rnonths. 30 days

it Selected |

O  cowip-19 5 P 0.3mL 1011272021 1011372021 111032021
HepA o 01/24/1978 01/24/1978

HepB 01/24/1977 0172411977

MMR 01/24/1978 01/24/1978

Id 01/24/1984 01/24/1984

Tdap/Pertussis 01/24/1984 01/24/1988

Varicelia 01/24/1990 01/24/1990

cfn.gnﬂ B” Recommendation

There are no Category B ru:om.mh‘ﬂunl available for this

*Category B recommendations are made for individual clinical decision making

Audience

Typical User

Inventory
Control

Administrator

19



Short Cut: Adding Multiple Vaccines Administered by the Same Provider

EEEEEEEEEEEEIEENE

| Save and Submit

* Provider Organization * Default Dates
Vaccine
| Tradename Details | |15t NCIR Org Name In the first/top blank box in the Provider ]
DTP/ap Organization column, type the name of the
i provider organization that gave the vaccines. ]
HepB E E E E
Hib = i i =
HPV Test NCIR Org Name E E E E
Influenza ° Kl ] = =
X3
Meningo Qq;o E E E E
MMR _\_»@ M | =) g [
) = . = = =
PneumoConi\Qile . .
Vu ig) Next to each vaccine the provider
Palo .\Q\ Test NCIR Org Name administered, left-click inside the blank text
Rota\:\\e}' box. The information entered at the top is
10 © (b@*@ auto-pasted.
Tdap/Pertussis ,@Q | E E E E
\Varicella 00-\- E E E E
& v
S | Save |
&
&

DEPARTMENT OF

5y NC
pAz| HEALTH AND
HUMAN SERVICE:!

|
| Cancel

Audience

Typical User

Inventory
Control

Administrator
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Short Cut: Adding Multiple Vaccines Administered on the Same Day

Audience
* Provider Organization * Default Dates
vaccim - . . . .
" Tiaterame Detais | | Test NCIR Org Name 04/29/2016/] 2] In the first/top blank box in the vaccination | Typical User
\ - date column, type the date the doses were
DTP/aP =) S 1
HepA |8 | L8] L8] ' L8] 9] Inventory
: 7 ; Control
HepB [ = = [ =
Hib
E E E E E Administrator
HPV Test NCIR Org Name 04/29/2016 E E E E E
Influenza E E E E E
Meningo E E E E E
MMR [ | G = [ =
PneumoConjugate E | = = = =
Next to each vaccine administered on that
Polio Test NCIR Org Name 04/29/2016/[ %)

date, left-click inside the blank date column

Rotavirus [ text box. The date entered at the top is auto-
Td E L _pasted. | L
Tdap/Pertussis E E E E E
varicella ] = i i [

| Save | | Save and Submit |

| Cancel |
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Short Cut: Adding Multiple Dates of the Same Vaccine by the Same Provider

In the first/top blank box in the Provider Audience
Organization column, type the name of the
provider organization that gave the vaccines. pefauit Dates Typicall User
ey | | | - il [zl [z
COVID-19 | Test Family Practice | [0222172021|[@ [03r1a2021|[F [osnsuzom_j@ [ 1= L
— | < [ [ s S — - Control”
o | || ]g | E L Next to the vaccine, enter in all the dates
::"B { { : }E! k :EE % eactT_(j()lse of th‘e_v:'alccine \fvis administered. Administrator
HPV { | | B | B | B | 1B | [
Influenza ‘ J[ }E [ ]E [ ‘E l ‘E I WE
Meningo [ | | = B | == B8 | e
iR { )| & | 2 | B2 | 3| !
PneumoConjugate ‘ ‘ | IE \ ]E | ]E I \E I ‘E
Poto | I B | B | B | B | =
Rotavirus | | | 3@ | | | = | | | =
T4 | | = | B | & | =) =
Tdap/Pertussis [ ‘ l ]E ‘ IE [ JE [ ‘EI }E
Varicela | | | B | = | == B | =

| v)

[ Save | [ Save and Submit |

| cancel |
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Save vs. Save and Submit

* Provider Organization * Default Dates Audience
F?I::(;;ame Details | |15t NCIR Org Name 0412912016 [ K = E K ———
L |} I
DTP/aP 0 | [ K 3 | [ '
HepA [l =] ] [ [
E 7 > z Inventor

HepB E _ E E m E Cvontroly
Hib | | B | = B L L=
HPV Test NCIR Org Name 04/28/2016) E ' E E E E Administrator
Influenza E E E E E
Meningo e | ] ] [m2 K
MMR e | ] = e =
PneumoConjugate = | ] ] & =

' 3 =1 == ==
Poli Test NCIR Org N 04/29/2016

o _ = Sl = & _E - Save and Submit records all the
il E _ E documented information and returns you
Td L =] " to the main History/ Recommend screen.
Tdap/parteeornis : _ SO = = (e (9]
~ Save allows you to save the information that you have entered, but does not : ;
Varicel . . . . . . Ej Ej
take you away from the historical immunization entry grid screen.
| save | i-Save and Submit |

| cancel |

ELERaA) NC DEPARTMENT OF
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Editing Historical Immunizations




When to Edit a Historical Immunization

« To correct information documented inaccurately

o The Trade Name

o Vaccine Lot Number
o Date Provided

o Provider Org Name

* To document a vaccine reaction for that specific dose

* To delete the dose

Any organization is able to edit information documented for a historical immunization regardless of

which organization recorded the dose.

25



Step 1 of 2: Navigate to the Dose

1. Inthe History section in the client record, find the row with the dose that needs to be edited. Audience
2. Click on the icon in the Edit column (last column).
Typical User
Client Information - ClientID: 12870110
: s g e = Inventory
Client Name (First - Mi - Last) DOB Gender MothersMaiden T.__ - _”_ ' _ "7 Chart # Eoriia
CLIENT TEST 01/01/2001 U ACIP
Address 5601 Six Forks Rd, Raleigh, NC 27609 (919) 707-5596
 — | Administrator
= |
History | New Immunization Entry || Historical Immunization || Edit Ciient || Reports || Print || Print Confidential |
COVID-19 04/29/2016 10f2 COVID-19 Pfizer-BioNTech® Yel—
HepA 04/14/2012 10f3 Twinrix® No Yes 4
HepB 04/14/2012 10f3 Twinrx® No Yes 4
Influenza 08/22/2015 10f1 AFLURWA® Full No 4
PneumoConjugate 04/1472016 Prevnar 13® No Yes 4
06/01/2017 Prevnar 13® Full No A
Vaccines Recommended by Selected Tracking Schedule Add Selected
| Select | Vaccine Group | Earliest Date | Recommended Date | Overdue Date | Latest Date |
COVID-19 0512072016 0512072016 . 06MO2016

HepA 010172019 01/01/2019  owouzts

NC DEPARTMENT OF
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Step 2 of 2: Edit the Dose

Make the edits and click Save.
(Or click Delete and then OK to delete the dose).

Edit Historical Imnmunization

Vaccine Group: COVID-19 |
Vaccine Display Name: COVID-19, mRNA, LNP-S, PF, 0.3mL |
[

|

Trade Name: | COVID-19 Plizer-BiolNTech v |
Vaccine Lot Number: | 6789PF

Inadequate Dose: [
* Date Provided: |04/29/2016 im

Date Estimated: [ ]

* Provider Org Name: iTest Family Practice

Disregard Primary Series: N
VIS Date: Unknown
NOTE: Flelds marked with an asterisk * are required.

Reactions TO IMMUNIZATION

General for all vaccines
O Allergic reaction to this vaccine or o any of its unlisted vaccine components {anaphylactic)
DTaP, DTP, or any pertussis-containing vaccine

L Fever >=40.5" (105° F) within 48 hours

J Encephalopathy within 7 days

O Collapse or shock-LIKE State within 48 hours
[l Convulsions (fits. seizures) within 72 hours

O Persistent inconsolable crying lasting 3 hours or more within 48 hours
DT or Td, DtaP, or any tetanus-centaining vacecine
O Guillain-Barré syndrome within 6 weeks

%) NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES

Delete

Cancel

]
View Update History |

From the Edit screen you can change the
following information for a historical dose:
* Trade Name

* Vaccine Lot Number

» Date Provided

* Provider Org Name

You are also able to add Reactions to
IMMUNIZATION on this page by selecting
the corresponding reaction at the bottom of
the screen.

Audience

Typical User

Inventory
Control

Administrator

27



Where to Go for More Help?




ncR
Questions?

Contact your Regional Immunization Program Consultant (RIC)
The RIC Coverage Map with contact information is located on the Immunization Branch website:
https://www.immunize.nc.gov/contacts.htm

NC Vaccines Help Desk
1-877-873-6247
(Monday — Friday 7:00 AM — 7:00 PM ET and Saturday 8:00 AM — 4:00 PM ET)
https://ncgov.servicenowservices.com/csm_vaccine?id=immunizations&sys i1d=69f035b11b037¢c9099510f6fe54bchee

NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES 29
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Appendix
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NCIR Roles

NCIR Role Role Definition Corollary Role in CVMS

Reports Only

Typical User

Inventory Control

Administrator

FFFFFFFFFFFF

This person in NCIR is only able to search for clients and
view/print client specific records.

Person who can manage, including add and edit, clients in
NCIR, as well as manage inventory and ordering. This role also
has all of the functionality of the Reports Only role.

Person who can manage inventory and ordering, as well as all
of the functionality of the Typical user and Reports Only roles.

Person who can manage organization users, sites, and

clinicians in NCIR. They run practice-level reports, including
reminder/recall. This role also has all of the functionality of
the Reports Only, Typical User, and Inventory Control roles.

N/A

Healthcare Provider

N/A

Location Manager
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